
 

 

 

 

 

 

 

 

How to download your tickets 

 

All tickets are electronic and can be downloaded one of two ways.  
 
You can download your tickets straight from the order confirmation screen after purchase 
by clicking the download button as highlighted below. 

 

 



 

Alternatively, you can download your tickets from your order confirmation email by clicking 
the download button as highlighted below. 

 
 

 

 

When clicking ‘download’, this will open your tickets in a separate window where you can 
save or screenshot your tickets to your device and show to staff on arrival.   

If you have not received your order confirmation email and cannot download your tickets, 
please check your junk mail or spam folder. If you still cannot find your email, please get in 
touch with us at info@thecivictrowbridge.co.uk 
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